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1.0	 Introduction

Site Location

Purpose of The Document
Corstorphine and Wright have been appointed by 
Williams Group to the redevelopment of the site for 
multiple community uses.

This Design and Access Document has been prepared 
in support of a Full planning application for construction 
of a Class E food store (Lidl) with associated access, 
car parking, servicing and landscaping, on the site at 
Barnard Road, Norwich.

Summary of the Proposals
The proposals look to redevelop the existing site by 
demolishing the existing bowl unit and providing a new 
food store with associated parking, with a parcel of land 
retained for future development.

The proposals include the demolition of all existing 
buildings and creation of a new supermarket (Use 
Class E), and associated works to create new car 
parking, pedestrian and vehicular access points and 
soft landscaping.

This document is to be read in conjunction with the 
following reports which also support the application:

•	 Planning Statement

•	 Sequential and Retail Impact Assessment

•	 Transport Assessment

•	 Framework Travel Plan

•	 Flood Risk Assessment and Sustainable Drainage 
Statement

•	 Preliminary Ecological Appraisal

•	 Biodiversity Net Gain

•	 Phase I Environmental Desktop Study

•	 Noise Impact Assessment

•	 Topographical Survey

•	 Air Quality Assessment
Site Location
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2.0	 Assessment

Aerial Map

Site Location
The site lies within the Bowthorpe employment area, 
a major commerce location located three miles to the 
West of Norwich City Centre.

Accessibility is very good with the site being a short 
distance to the A47 via Dereham Road offering 
convenient access to the South and West, and the outer 
Norwich Ring Road.

Public transport links are good with a number of bus 
stops situated at the gateway to the estate and 
Norwich Train Station located circa 5 miles to the East.

The proposed development site is 
approximately 1.0274ha.

2.1	 Context Analysis

Norwich 
City Centre

Site Location

A47
A47

A146

A1042
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2.2	 Existing Site

The site of 1.0274 hectares is currently occupied by a 
single leisure use building of 3 441sqm footprint, with 
associated parking area to the south and service area to 
the north. The existing building features a brick facade 
with a large oversailing pitched roof dominating the 
elevation. The principal southern elevation features some 
large scale windows, but the remainder of the elevations 
are largely blank.

The site is rectangular in shape, bounded to the north 
by Dereham Road and Barnard Road to the south. To the 
west of the site is the rear of industrial buildings forming 
part of the Bowthorpe Employment area, and to the east 
is the currently closed Best Western Brook hotel with 
associated car parking. Access to the hotel is via the 
internal site road accessed from Barnard Road.

The site is relatively flat, but with a change in level on the 
northern boundary of approximately 1.5m.

The existing boundaries are defined by hedges and soft 
landscaping or rear walls of adjacent properties with 
palisade fencing to infill the gaps.

The most prominent views of the site are from the road 
network to the north and south.

The diagram to the right highlights the surrounding roads, 
and existing access point.

The site is bound to the north by Dereham Road, and to 
the south by Barnard Road. 

Dereham Road is a main route in and out of Norwich City 
centre to the east, and further connectivity to the outer 
Norwich Ring Road and A47 to the west.

Barnard Road is a secondary road providing access to the 
remainder of the Bowthorpe Park Industrial estate.

Existing Site Conditions Site Connectivity

Connectivity DiagramB

Site Boundary 

Primary Roads

Secondary Roads

Existing Access

Bus Stops

Key

2.0 ASSESSMENT
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2.3	 Site Photographs
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3.1	 Use and Amount

Use
The proposed development is for food retail (Use 
Class E).

Amount
The gross internal area is 1949 sq.m; of which the 
sales floor is 1331 sq.m. The gross external area of the 
building, excluding the canopy, is 2031 sq m.

The proposals provide a total of 120 car parking spaces 
including disabled, parent and child and EV Charging 
spaces with associated service areas.
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3.2	 Access and Layout

Access
All vehicle access into the site is via the existing junction 
from Barnard Road. The internal estate road is to remain 
under private ownership and will serve the new food 
store, adjacent hotel and future development site.

Service vehicles for the food store will use the car park 
to gain access to the dedicated servicing area to the 
south of the store. This is common practice for this 
retailer and the car parking layout has been designed to 
allow for this, vehicle tracking has been completed and 
included in the submission.

Pedestrian and cycle access will be provided through the 
same new access points, with crossing points provided 
within the site to access the various elements.

A footpath/ cycle way is to be provided on the northern 
boundary onto Dereham Road, connecting into the 
wider network.

The proposals allow for cycle parking to the front of 
the store.

Layout
The buildings have been positioned to make efficient 
use of the site, making best use of the existing site 
levels and ensuring a sensitive visual appearance and a 
positive connectivity with the surrounding areas.

The store has been located to the northern edge of the 
site, with car parking wrapping around the building to 
the north and east. The servicing bay is located to the 
southern boundary of the store area.

This is the preferred position and orientation for teh end 
occupier, Lidl, since it affords them good visibility of the 
store across the car park and from the main entry point 
into the site, and presents the main glazed end elevation 
to the northern elevation facing Derehem Road.

The size and shape of the store is to Lidl’s current 
standard configuration. This type of store is serviced 
through the car park, with delivery vehicles backing in to 
the left hand end of the building. A separate servicing 
access is therefore not required.
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There are a total of 120 car parking spaces provided. 
These are broken down as:

•	 102 General Spaces,

•	 9 Parent and Child Spaces,

•	 7 Disabled Spaces, and

•	 2 Electric Vehicle Charging Bays

Disabled and Parent and Child spaces are located along 
the main retail frontage to provide the opportunity for 
customers to park as close as possible to the store.

3.0 PROPOSALS
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3.3	 Scale, Massing and Appearance

The format of this building is based on the Lidl latest 
concept, the form and appearance of which is an 
essential part of the brand identity.

The store features a mono-pitch roof, with a projecting 
canopy along the main shopfront elevation. The eaves 
height varies from 5.161m at the lower rear elevation to 
7.136m along the front elevation.

An entrance/exit lobby is placed at the corner of the 
sales area on the eastern elevation, and is glazed 
full-height. The glazing wraps the northern elevation 
allowing views into the store.

In line with the glazing module, a metal clad canopy 
is projected from above the entrance lobby and along 
the northern and part eastern elevation, providing a 
degree of weather protection to the trolley park and 
cycle spaces.

The solid walls are clad with composite insulated 
cladding panels, typically in two colours - RAL 9006 and 
RAL 9010.

All copings, fascias etc. will be in powder-coated 
pressed metal, RAL 9006.

The roof will be covered with trapezoidal profile 
composite cladding panels, colour mid-grey. The roof will 
also feature solar panels.

Whilst signage will be the subject of a separate 
application for advertisement consent, the proposed 
locations of primary signage are indicated on the 
application drawings.

Illustrative CGI

Illustrative CGI Illustrative CGI

3.0 PROPOSALS
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3.4	 Scale, Massing and Appearance

Proposed Elevations
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3.4	 Landscaping

Soft Landscaping Plan
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LIDL BUILDING

Existing gravel margin to rear of adjacent properties
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Tree protection fencing during development to be in accordance with BS5837:2012

Note: Perimeter hedges to be cut back to boundary line

TYPE

PLANTING SCHEDULE

KEY SPECIES SIZE QUANTITY

Existing Trees & Hedges 
Retained

Existing Trees & Hedges 
to be removed

Hypericum x moserianum

Cornus sanguinea 'Midwinter Fire' (*)

Lonicera nitida 'Baggesen's Gold' (*)

Ornamental Planting 
Grasses and Shrubs

BARK MULCH: Bark 
Mulch surface laid over
geotextile as specified.

Cornus sanguinea 'Midwinter Fire' (*)

Lonicera nitida 'Baggesen's Gold' (*)

Turf to Bank

Shrubs

Brachyglottis 'Sunshine'

Ceanothus 'Blue Mound'

Cornus sanguinea 'Midwinter Fire' (*)

Euonymus fortunei 'Emerald 'n' Gold'

Hebe 'Sutherlandii'

Hedera colchica 'Arborescens'

Hypericum x moserianum

Leucothoe 'Scarletta'

Lonicera nitida 'Baggesen's Gold' (*)

Photinia x fraseri 'Little Red Robin'

Pittosporum tenuifolium 'Tom Thumb'

Prunus laurocerasus 'Otto Luyken'

Viburnum davidii

Grasses

Carex pendula Full Pot :PG GR 2L 3/m²²

80

98

256

108

63

97

181

125

287

122

44

233

230

188

3L @ 3/sq.m

3L @ 3/sq.m

3L @ 3/sq.m

3L @ 3/sq.m

3L @ 4/sq.m

2L @ 4/sq.m

3L @ 4/sq.m

3L @ 3/sq.m

5L @ 3/sq.m

3L @ 4/sq.m

3L @ 3/sq.m

5 - 7.5L @ 3/sq.m

5 - 7.5L @ 3/sq.m

2L @ 3/sq.m

PLANNING NOTES (SOFT LANDSCAPE):
1. SOILS: Subgrade / subsoil to be prepared in accordance with BS 8601 and BS 4428

and scarified or ripped to 300mm depth prior to spreading topsoil to alleviate compaction and

promote drainage. Imported and as saved topsoil to be in accordance with BS3882: 2015

'Multipurpose Grade' with minimum soil organic matter contents 1% greater than the minimal

value (or as approved). Imported topsoil (and 'as saved' if requested) is to be laboratory

tested to BS3882: 2015 and ameliorated as required to meet the required characteristics as

detailed within Table 1 of BS3882: 2015 specification. Grass areas to be a minimum depth

of 150mm and Shrub beds 300mm depth. Any weed / grass growth to be sprayed out with

appropriate herbicide at least 10 days prior to cultivation. Incorporate proprietary non peat

compost to BSI PAS 100 to 50mm depth evenly worked into soil.

2. N.B Proposed services (electric, water, gas etc) in landscape areas should be installed

as a minimum below the required topsoil depths and clearly identified in accordance with

service / utility requirements.

3. BUILDING FOUNDATION DESIGN: All landscape proposals are to be referred to by the

structural engineer during foundation design.

4. PROPOSED PLANTING: Should planting be required outside of the planting season

(October - March) any bare root or rootballed stock specified is to be replaced with

containerised stock to an appropriate or similar specification to the approval of the

landscape architect prior to ordering.

5. EXISTING TREES: Where trees are to be retained they should be subject to a full

arboricultural inspection to assess condition and safety. Retained trees shall be protected

from damage by erection of 2.3m weldmesh fencing on a scaffold framework in accordance

BS 5837:2012 Figure 2. These barriers shall be maintained in position and in good condition

until works are complete. Fencing to be located in accordance with Table D.1 at a radius of

12 times the stem diameter (single stem trees) or based on the combined stem diameter for

multistem trees (trees with more than one stem arising below 1.5m above ground level) refer

to Clause 4.6. Further precautions are to be taken as detailed within BS 5837:2012 6.2.4.

6. TREE SURGERY / REMOVAL: Tree surgery and tree removal to be carried out by an

Arboricultural Association approved Tree surgeon in accordance with BS 3998:2010.

Arisings to be removed to a licensed tip.

7. SHRUB & HERBACEOUS PLANTING: plants to be in accordance with BS 3936 and

handled in accordance with CPSE guidelines and planted in accordance with BS 4428.

Nursery stock supplier to be approved by the Landscape Architect. All shrubs to have a

minimum of three breaks, except Hedera with a minimum of two. Well water plants

immediately after planting and prior to spreading of slate chippings. Planting areas to be

covered with 50mm depth slate chippings mulch such as Melcourt 'Blue Slate 40mm' (or

similar approved by the landscape architect) laid onto geotextile membrane detailed below

and kept weed free.

8. WEED CONTROL: Geotextile membrane (to be Terram 'WeedGuard' or similar

approved) laid on top of prepared topsoil (refer to item 1.0) covering all planted areas with a

minimum overlap of 200mm between sheets. Cut a cross and pin back the membrane for

each individual plant location and dig out the soil below the cut large enough to accept the

root ball. Well water plants immediately after planting and prior to spreading of mulch. Shrub

areas to be covered with slate chippings as above and kept weed free.

9. WEED CONTROL ON STEEP SLOPES: proposed planting areas steeper than 1:3

(33%) gradient are to be designed appropriately by a suitably qualified engineer to ensure

slope stability. Where appropriate bark mulch and geotextile membranes are to be replaced

with proprietary mulch matting such as Greenfix 2.4m wide mulch rolls or similar.

10. MAINTENANCE: To be carried out at approximately monthly intervals to include the

following:

a. Eradicate weeds by hand or appropriate chemical means.

b. Cut out dead or / and damaged stock or branches, prune as required.

c. Ensure all shrubs and trees are firmed in, securely staked and tied.

d. Collect litter, sweep and tidy site.

e. Apply suitable non-residual pesticides, fungicides, fertilisers and water as required.

f. Carry out grass mowing to turf when attained 100mm, cut to 35mm (50mm for

shaded areas).

g. All hedges to plot frontages be maintained at a max height of 1.0m. Hedges and

shrub planting within visibility splays to be maintained in accordance with current

highways design guidelines.

11. WATERING: all plant material to be watered in dry periods until established during April

through to September with a fine rose until the water penetrates the topsoil to at least 5cm

depth and achieves field capacity. Frequency of watering regime to de determined by

weather conditions, soil conditions and underlying geology, all plant beds to be watered to

ensure soil is consistently moist to promote successful establishment. As a guide only it is

suggested that during hot, dry periods, plants are to be watered every six to ten days. For

individual trees it is suggested that 18 watering visits per year are carried out commencing

late March (prior to budburst) and utilising a minimum of 50 litres of water per tree. Soil probe

to be used to determine soil saturation to full depth of root ball.

3.0 PROPOSALS

The existing site is mainly car parking laid with tarmac, 
with the existing building sited centrally on the plot.

Retention of the existing trees and hedge boundaries 
is planned where possible. Visibility of the proposed 
store from the road is key to delivering a viable store 
for the end user. It is therefore proposed to cut back 
the hedges along Dereham Road to align with the plot 
boundary, providing a clear view across the site from the 
north, aiding with pedestrian and cyclist visibility.

The landscape strategy has sought to provide as 
much beneficial soft landscape as practicably possible 
given the nature of the proposed site use, with shrub, 
perennial and ground cover planting to provide a rich 
soft landscape throughout the site suitable for the use 
and long term management of the site.
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3.5	 Accessibility

Pedestrians and Cyclists
Safe pedestrian and cycle access into the site is 
provided from Dereham Road via a shared cycle footway 
crossing. Pedestrian access from Barnard Road is 
also provided.

A designated pedestrian route will be provided along 
the eastern boundary and through the car park to the 
store entrance.

The estate road provides a dedicated footways with a 
pedestrian crossing point at the food store site entrance 
to provide permeability throughout the site. This ensures 
access on foot to all elements of the site and provides 
connectivity between all parts of site.

Cycle parking is provided close to the retail frontage in 
banks of secure cycle hoops, covered by the overhead 
canopy. The proposals show a total of 10 cycle hoops 
(20 spaces).

Parking
There are a total of 120 car parking spaces provided. 
These are broken down as:

•	 102 General Spaces,

•	 9 Parent and Child Spaces,

•	 7 Disabled Spaces, and

•	 2 Electric Vehicle Charging Bays

Disabled and Parent and Child spaces are located along 
the main retail frontage to provide the opportunity for 
customers to park as close as possible to the store.

Disabled parking signage will be included on the 
pedestrian walkways in front of these spaces.

All parking spaces are based on a size of 2.7 x 5.2m, with 
spaces fronting onto landscaping reducing to 2.7 x 4.7m. 
This is more generous that the commercial norm of 2.4 x 
4.8m.

Vehicle Access
Vehicle access into the site will be provided via the 
existing junction on Barnard Road, providing direct 
access from the highway network into the development.
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3.6	 Security and Crime Prevention

The design of the proposed development has taken into 
consideration crime prevention design.

There are some common design features that can 
be incorporated into retail schemes to reduce the 
opportunities for crime, either as passive measures or 
active security systems.

The measures incorporated in this scheme are based 
on best practice and experience from previous retail 
projects of a similar scale.

Bicycle Security
This is a potential crime on all retail sites. It is guarded 
against by making appropriate provision for customer 
cycle parking and staff cycle parking.

Cycle Hoops are provided for customers in open, 
well observed areas of the site. This provides natural 
surveillance from adjacent activities for cycles 
stored here.

Retail Security
The retail frontages of the store have been protected 
with a continuous line of stainless steel anti-ram 
bollards. These are rooted into a common reinforced 
concrete footing which provides additional strength to 
any one bollard. The bollards have also been placed at 
1200mm centres which means a clear spacing between 
bollards of around 1070mm, less than the width of a car.

Standard police advice is for these bollards to be tested 
to PAS68:2010. This specification is designed primarily 
to stop hostile vehicles engaged in terrorism or similar 
attacks. The bollards proposed comply with insurers’ 
requirements and are full anti-ram bollards, but will not 
be tested under the PAS68 standard.

Glass and Glazing
The glazed frontages of all units provide adequate 
surveillance into and around the site.

Boundary Treatments
The rear of the building to the western boundary will be 
secured. A full length 2.4m high palladin mesh fence will 
be erected along the back edge of the service route. The 

plant area is to be enclosed by a close boarded acoustic 
timber fence.

The perimeter of the car parking area will have low level 
“knee rails” to deter un-authorised vehicles accessing 
the site at non-access points. This ensures the site 
security is not perceived as overbearing.

Fencing and planting will be considered together so that 
inter-planting or climbing planting can be used to soften 
the appearance of the boundary fences.

The applicant may consider, in the future, the use of 
CCTV in the service yard to monitor the gates during 
trading hours.

Stainless Steel Cycle Hoops

3.0 PROPOSALS
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3.7	 Sustainability

Generally

The proposed new building will be constructed to the 
latest Building Regulations Standards and offer a well 
insulated and low air-leakage envelope for maximum 
efficiency in environmental control. The objective of this 
statement is to look into a range of possible options that 
could be incorporated into the scheme to ensure that 
the energy and environmental profile of the proposed 
development is as environmentally friendly as possible.

Longevity of design

The building is designed to remain flexible throughout 
its occupied life and ensure constant and efficient use of 
the building .

Energy Efficiency

National guidance within the Building Regulations 
aims to ensure development proposals reduce carbon 
emissions through their design, prioritising a Fabric First 
approach to design and construction in accordance 
with the Energy Hierarchy. A number of measures are 
included in the design to support an energy efficient 
new development, these include:

Glazed areas to introduce natural daylight to large parts 
of the buildings,

Where possible, use of solid elevations, canopies and 
tree cover to control solar heat gains, and

Appropriate selection of building fabric parameters, with 
respect to major energy demands, to limit internal heat 
gains and reduce cooling demand.

The next stage of the Energy Hierarchy is the provision 
of energy efficiently, the following are proposed as part 
of proposals:

•	 Energy-efficient florescent light fittings,

•	 PIR lighting controls to designated staff areas,

•	 Mechanical ventilation with heat recovery systems,

•	 Excess heat from store operation to be directed to 
staff and stock areas,

•	 The use of heat pumps will be investigated as a 
potential way of balancing heating and cooling 
requirements, and

•	 Efficient motor selection to all lifts and escalators.

The development will use water efficiency measures 
to reduce the use of potable water, including water 
efficiency sanitary ware. Leak detection systems and 
grey water recycling systems will be investigated for 
potential inclusion.

Water Efficiency

The development has the potential to include a range 
of features which collectively will bring significant 
reductions in the amount of fresh potable water the 
development will use. Subject to final design, these 
measures may include:  

•	 Use of water efficient sanitary ware,

•	 Leak detection systems, and

•	 Collection of grey water for site irrigation.

Surface Water Management

It is intended to connect surface water drainage into 
the existing sewer network. In order to do so on-site 
retention/attenuation is to be included so that outflow 
rates are maintained at existing levels or less.

Choice of Materials

Where practicably possible, materials will be from 
responsible sources as identified by accredited schemes 
such as BRE’s Green Guide to Specification. Insulation 
materials will be selected from a range with low Global 
Warming Potential.

These schemes provide guidance on materials that 
takes account of a wide variety of criteria including the 
sustainability of the raw materials in extraction and 
processing, together with the energy and resources 
used in production and installation, and ultimately the 
longevity and potential for recycling of the product/ 
component. Timber products will be specified as only 
from certified sustainably managed sources under 
schemes such as that operated by the Forestry 
Stewardship Council (FSC). Locally sourced materials 
will be used where feasible. Paint finishes with low levels 
volatile organic compounds (VOC) will be specified.

Recycling and Waste

Recycling and waste storage areas will be provided and 
a commercial collection service will be commissioned 
to ensure land fill disposal is maintained to an 
absolute minimum.

Construction Works

The construction works will be registered against the 
Considerate Constructors Scheme (CCS). The CCS is a

UK certification scheme that encourages the considerate 
management of construction sites. The scheme is 
operated by the Construction Confederation with points 
being awarded over the following 8 sections:

Considerate

•	 Environmentally aware

•	 Site cleanliness

•	 Good Neighbour

•	 Respectful

•	 Safe

•	 Responsible

•	 Accountable

During the construction works the Main Contractor 
will also be tasked with monitoring and recording the 
on-site water and electricity consumption and CO2 
emissions arising from transport to and from site. They 
will adhere to best practice policies with respect to 
prevention of pollution to both water and air and they 
will have in place a responsible sourcing of materials 
document that ensures all site timber is both legally and 
sustainably sourced.

Construction Waste Management

Volumes of on-site waste during construction should be 
kept to a minimum. The general approach is to reduce 
(as much as is reasonable) the use of materials that 
require site forming and cutting (except where the 
waste can be readily recycled as would be the case 
for any steel or uncoated aluminium). The Contractor 
will be encouraged to reuse suitable building waste, 
such as crushed concrete, for the construction of 
this development. The Contractor will be required to 

provide a waste management plan that addresses 
the minimisation of waste on site and the recycling of 
surplus building materials.

Refuse Waste Management

Tenants will be encouraged to join a site-wide waste 
collection contract which will allow for centralised 
compactor/baler facilities and which will reduce 
transport miles for waste collection that would arise 
from using multiple service providers.

3.0 PROPOSALS
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4.0	 Conclusion

The proposals will be finished to the highest quality to 
ensure the longevity of the scheme.

The proposals look to regenerate the existing site by 
removing an out-of-date building and providing a new 
modern, fit for purpose supermarket, with opportunity 
for further development to provide an attractive scheme 
for the local community.

This proposal has been designed to complement 
the existing offer of the wider context, encouraging 
investment and growth to the surrounding areas. The 
proposals promote pedestrian permeability and looks to 
provide a high quality visitor experience through the use 
of high quality landscaping and material finishes.

This document outlines the design principles used to 
inform the final design submitted in support of the 
planning application.
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Appendices

Appendix A	 Planning Drawings
Drawing Number Description Scale Revision

19408-200 Location Plan 1:1250 @ A3 P-00

19408-201 Existing Site Plan 1:500 @ A1 P-00

19408-202 Existing Topographical Survey 1:500 @ A1 P-00

19408-0203 Existing Site Topographical Survey 1:250 @ A1 P-00

19408-204 Existing Site Sections 1:500 @ A3 P-00

19408-300 Proposed Site Plan 1:500 @ A1 P-00

19408-301 Proposed Site Plan 1:250 @ A1 P-00

19408-302 Proposed Ground Floor Plan 1:250 @ A3 P-00

19408-303 Proposed Roof Plan 1:250 @ A3 P-00

19408-304 Proposed Elevations 1:250 @ A3 P-00

19408-305 Proposed Site Sections 1:500 @ A3 P-00

19408-306 Soft Landscaping Plan 1:250 @ A1 P-00

19408-307 Hard Landscaping Plan 1:250 @ A1 P-00
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