
Planning Report  

Planning Application – Anglian Water 

 
If you would like to discuss any of the points  in this document please 

contact us on 03450 263 912 or email 
planningliaison@anglianwater.co.uk. 

 

AW Site 

Reference: 

Local 

Planning 

Authority: 

210534/1/0239101 
 

 
Norwich Distric t (B) 

Site: 10 Barnard Road Norwich NR5 9JB 

 
Proposal: Construction  of a  Class E food  store with 

assoc iated access , car parking, servicing 

and landscaping. 
 

Planning 

application: 

23/01615/F 

 
Prepared by: Pre-Development Team 

Date: 20 April 2026 

 

This response supersedes our comments provided on 1 April 2026 

 

 
ASSETS 

 
Section 1 - Assets Affected 

There are assets owned by Anglian Water or those subjec t to an adoption agreement w ithin or c lose to the 

development boundary that may affec t the layout of the site. Anglian Water would ask that the follow ing text be 

included within your Notice should permission be granted. 

 
Anglian Water has assets close to or crossing this site or there are assets subject to an adoption agreement. 

Theref ore, the s ite layout should take this  into account and accommodate those assets  w ithin either prospec tively  

adoptable highways or public open space. If this is not prac ticable then the sewers will need to be diverted at the 

developers ’ cos t under Section 185 of the Water Indus try  Ac t 1991. or, in the case of apparatus  under an adoption 

agreement, liaise with the owners  of the apparatus. It should be noted that the diversion works should normally be 

completed before development can commence. 
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WASTEWATER SERVICES 

 
Section 2 - Wastewater Treatment 

This s ite is  w ithin the catchment of Whitlingham Trowse Water Recyc ling Centre (WRC), which currently lacks  capacity to 
accommodate additional f lows  generated by new development. However Anglian Water have rev iewed document ref erence 
HRL02791 prov ided to Anglian Water by Jackson Purdue Lever which contains  a comparative analys is  between the f oul flows  from 
the ex isting s ite and those antic ipated from the proposed development, where it is  stated that the anticipated flows from the  
proposed development would be less than those on the ex isting site.  Given that there is expec ted to be a reduc tion in flow volume, 
Anglian Water therefore do not w ish to object or request conditions  on grounds related to wastewater treatment.  

Whitlingham Trowse WRC is  included w ithin our Business Plan as a named growth scheme w ith investment delivery planned 
between 2025-2030. 

TAL 

Whitlingham Trowse Water Recyc ling Centre is inc luded in our nutrient removal programme and will be des igned to 

technically  achievable limits (TAL). For the majority of WRCs in this programme this will be f or  phosphorous  removal 

where TAL is 0.25mg/l. When both TAL and DWF capacity constraints are forecast at a WRC, either due to 

hous ing/non-domestic growth or inf iltration into the network then alternative options will need to be cons idered. 

Some WRCs will be either too remote or not near another WRC with capacity. The impact of environmental 

pressures, including sites at technical achievable limits , and the approach required to enable future sustainable 

growth is something we will continue to discuss with the Environment Agency and key stakeholders, inc luding local 

planning authorities. Where TAL impacts on the DWF headroom and our ability to accommodate future growth we 

may start objecting, if we are not doing so already, to planning applications in the impacted catchments. 

Nutr ient Neutrality  

Your development s ite is served by Whitlingham Trowse WRC, the outfall f or  which discharges  within the Natural 

England Nutrient Neutrality boundary. Please f ol l ow  this link to our Nutrient Neutrality  Statement Nutr ient neutrality 

(anglianwater.co.uk) which provides  details of Anglian Water's role w ithin the process . We recommend that you 

contact the local planning authority f or advice at the earliest opportunity . If you require a copy of the WRC permit, 

please request it via emailing planningliaison@anglianwater.co .uk 

 

Section 3 - Used Water Network 
 

Anglian Water have reviewed document ref erence HRL02791 provided to Anglian Water by  Jackson Purdue Lever  which contains 

a comparative analysis  between the f oul flows  from the exis ting site and those antic ipated  from the proposed development, wh ere 

it is  stated that the anticipated flows from the proposed development would be less than those on the ex isting site.  

Given that there is expected to be a reduction in flow volume, Anglian Water theref ore do not w ish to objec t or reques t condi tions 

on grounds related to the foul network.  

  

If the developer w ishes  to connect to our sewerage network they  should serve notice under Section 106 of the Water Industry A c t 

1991. We w ill then adv ise them of the mos t suitable point of connection.  

1. INFORMATIVE - Notification of intention to connec t to the public  sewer under S106 of the Water Indus try  Ac t Approval and 

consent will be required by  Anglian Water, under the Water Industry Act 1991. Contact Development Services  Team 0345 606 

6087 Option 2. 

2. INFORMATIVE - Protec tion of exis ting assets - A public  sewer is shown on record plans w ithin the land identified f or the 

proposed development. It appears that development proposals w ill affec t ex isting public sewers . It is  recommended that the 

applicant contacts  Anglian Water Development Serv ices  Team f or further advice on this  matter. Building over exis ting public s ewers 

will not be permitted (w ithout agreement) from Anglian Water.  

3. INFORMATIVE - Building near to a public sewer - No building will be permitted within the statutory easement w idth of 3 metres  

from the pipeline w ithout agreement from Anglian Water. Please contact Development Serv ices  Team on 0345 606 6087 Option 2.  

4. INFORMATIVE: The developer should note that the s ite drainage details submitted have not been approved f or the purposes of  

adoption. If the developer w ishes  to have the sewers inc luded in a sewer adoption agreement with Anglian Water (under Sec tion s  

104 of the Water Indus try  Act 1991), they  should contac t our Development Serv ices Team on 0345 606 6087 Option 2 at the 

earliest opportunity . Sewers  intended f or adoption should be des igned and constructed in accordance w ith Sewers f or Adoption 

guide for developers , as  supplemented by Anglian Water’s  requirements.
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Section 4 - Surface Water Disposal 

The preferred method of surface water disposal would be to a sus tainable drainage system (SuDS) w ith connection 

to sewer seen as the last option. Building Regulations (part H) on Drainage and Waste Disposal for England 

includes a surface water drainage hierarchy , with infiltration on site as the pref erred disposal option, followed by 

discharge to watercourse and then connection to a sewer. 

 
The documents submitted in support of planning reference 23/01615/F have been reviewed and at this stage Anglian Water 
are unable to assess the surface water strategy for the proposed development as there are no documents pertaining to the 
surface water strategy present. It is therefore recommend that the applicant consults with Anglian Water and the 
Environment Agency. We request a condition be applied to the decision notice if permission is granted. The purpose of the 
planning system is to achieve sustainable development. This includes the most sustainable approach to surface water 
disposal in accordance with the surface water hierarchy. It is  important to explain that the volume arising from surface water 
flows can be many times greater than the foul flows from the same development. As a result they have the potential to draw 
substantially on the public sewerage network capacity and capacity at the receiving Water Recycling Centre. If developers 
can avoid new surface water flows entering the public sewerage, the impact of developments on wastewater infrastructure 
and the risk and impact of sewer flooding can be managed effectively, in accordance with paragraph 163 of the NPPF, 
minimise the risk of flooding. It is appreciated that surface water disposal can be dealt with, in part, via Part H of the  
Building Regulations, it is felt that it is too late at this stage to manage any potential adverse effect. Drainage 
systems are an early activity in the construction process and it is in the interest of all that this is dealt with early on 
in the development process. As our powers under the Water Industry Act are limited it is  important to ensure  
appropriate control over the surface water drainage approach is dealt with via a planning condition, ensuring that 
evidence is provided that the hierarchy has been followed and any adverse impacts and mitigation required can be 
planned for effectively. 
 
Suggested Planning Condition: 

 
No development shall commence until a surface water management strategy has been submitted to and 
approved in writing by the Local Planning Authority. No hard-standing areas to be constructed until the works 
have been carried out in accordance with the strategy. 


