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Dear Sir/Madam, 
 
Re: 10 Barnard Road, Norwich – Food Store Planning Application Ref: 23/01615/F 
PINS Ref: {PINS}3375696 
 
We are writing to you in response to your consultation response, dated 1st April 2026, to the above 
planning application, which your reference is 210534/1/0239101. This response is provided in 
connection with the appeal that our client has lodged against the refusal to grant approval of the 
application referenced above and is in advance of the Public Inquiry due to be held on the 12th May 
2026. 
 
We accept your proposed commentary and suggested condition in relation to Surface Water Disposal 
as set out within Section 4 of your response and are comfortable that a suitable drainage strategy can 
be designed and submitted to discharge the proposed condition. 
 
With regards to foul water we note that you have raised two items, Section 2 – Wastewater Treatment 
and Section 3 – Used Water Network. 
 
Within Section 2 you have identified that the Whitlingham Trowse Water Recycling Centre “lacks the 
capacity to accommodate the additional flows generated by the proposed development”, but that 
improvements are planned to this centre between 2025-2030. On this basis the below condition has 
been proposed within your response. 
 

Condition: Prior to occupation written confirmation from Anglian Water must be submitted 
confirming there is sufficient headroom at the water recycling centre to accommodate the foul 
flows from the development site. This condition shall cease to have effect if the development 
is first occupied after April 2030. 

 
Within Section 3 you have identified that the Trowse-Norwich Main SP which the site foul flows pass 
through “currently exceeds the acceptable spill count”, but that improvement works are due to be 
delivered by mid-2027. On this basis the below condition has been proposed within your response. 
 

Condition: Prior to the occupation of any part of the development, written confirmation must 
be submitted to and approved by the Local Planning Authority from Anglian Water, confirming 



 

that the necessary network upgrades have been completed and that the foul flows from the 
development can be accommodated without causing a detrimental impact on the 
environment. 

 
In response to the above, we note that there is an existing building on the site which has and continues 
to operate. This building generates foul flows which drain through the Trowse-Norwich SP into the 
Whitlingham Trowse Water Recycling Centre and utilises some of the current capacity of each. 
 
The proposed development comprises the demolition of the existing building and replacement with a 
new supermarket building on the site. This redevelopment will stop the existing foul flow off site and 
replace it with a new flow. We have undertaken an assessment of the anticipated current flows and 
compared these against the proposed flows post development. 
 
The enclosed floor plan of the existing building identifies 13 WCs, 7 urinals, 19 sinks and a shower. 
Whilst not specifically indicated on the plan there is also a commercial kitchen within the building. The 
table below sets out the anticipated discharge units for the existing building excluding the commercial 
kitchen on the basis we do not have the specification of the various appliances. 
 

Appliance Total Number Discharge Units Total Discharge Units 

WC 13 1.5 19.5 

Urinal 7 0.4 2.8 

Sink 19 0.3 5.7 

Shower 1 0.4 0.4 

Total   28.4 

 
Assuming a frequency factor of 1.0 based on the building being open to the public the current peak 
foul flow rate is calculated to be 5.3l/s. 
 
The enclosed floor plan of the proposed supermarket identifies 3 WCs, 3 sinks, a kitchenette in the 
staff room and a bakery prep area with sink. 
 

Appliance Total Number Discharge Units Total Discharge Units 

WC 3 1.5 4.5 

Sink 3 0.3 0.9 

Kitchen Sink 2 1.3 2.6 

Kitchenette Dishwasher 1 0.2 0.2 

Total   8.2 

 
Assuming a frequency factor of 1.0 based on the building being open to the public as a conservative 
approach the proposed peak foul flow rate is calculated to be 2.9l/s. This indicates a betterment of 
45% from the current peak flow to the proposed. 
 
Whilst it is acknowledged that a new S106 connection application will need to be made for the 
proposed development the above assessment identifies that there is a significant net reduction in foul 
flows, not additional as indicated in the consultation response, from the site. This will lead to a 
betterment to both the Whitlingham Trowse Water Recycling Centre and the Trowse-Norwich Main 
SP, improving the current capacity issues at both locations ahead of the completion of the planned 
improvement works. 
 



 

We trust that the above is clear and acceptable and that you can confirm that the reduction in flow 
from the site through the development can be accommodated ahead of the planned improvement 
works and therefore remove your suggested conditions. If you require any further clarity please let 
me know. 
 
In light of the Public Inquiry scheduled to open on the 12th May, we would be grateful for a response 
to this letter within the next 7 days and in any case before the 1st May. 
 
Yours Sincerely, 
 

 
 
Mark Wren 
Associate Director 
 
Enc. 
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· NO ALLOWANCE HAS BEEN MADE FOR SUB SURFACE ENTRY INTO MANHOLES OR
OTHER CHAMBERS OR VOIDS BELOW GROUND LEVEL. THEREFORE ANY DETAILS
RELATING TO DEPTHS, SIZES ETC. ARE TAKEN FROM ABOVE GROUND AND AS SUCH
WILL BE APPROXIMATE ONLY.

· THE CONTRACTOR IS TO CHECK AND VERIFY ALL CRITICAL DIMENSIONS AND
LEVELS BEFORE WORK STARTS.

· BURIED SERVICES SHOWN ON THIS DRAWING MAY BE ASSUMED ROUTES AND WILL
NORMALLY BE OF UNKNOWN CONDITION, CONTRACTORS SHOULD UNDERTAKE
SUITABLE VALIDATION WORK AND TAKE PARTICULAR CARE DURING EXCAVATION
WORK; SAFE DIGGING PRACTICES SHOULD BE FOLLOWED.

· SHOULD THERE BE ANY CONFLICT BETWEEN THE DETAILS INDICATED ON THIS
DRAWING AND THOSE INDICATED ON OTHER DRAWINGS, THEN CARTER JONAS
SHOULD BE INFORMED PRIOR TO CONSTRUCTION ON SITE.

· IT IS IMPORTANT TO NOTE THAT THE SAME ACCURACIES IMPLIED BY THE PLOTTING
SCALE ARE EQUALLY APPLICABLE TO DIGITAL DATA SUPPLIED FOR CAD.

· EVERY EFFORT IS MADE TO IDENTIFY ALL VISIBLE ABOVE GROUND FEATURES.
HOWEVER, IT SHOULD BE BORNE IN MIND THAT THERE MAY BE ITEMS OBSCURED
AT THE TIME OF SURVEY.

· VISIBLE FEATURES IN THE VICINITY OF THE BOUNDARIES, AS SHOWN ON THIS
SURVEY, MAY NOT REPRESENT THE EXTENT OF LEGALLY CONVEYED OWNERSHIP.

· UNLESS OTHERWISE SPECIFIED FEATURES SHOWN USING LINE STYLES OR
HATCHING ARE INDICATIVE ONLY, SUCH AS; ROAD MARKINGS, HEDGE
CENTRELINES, BRICK HATCHING AND GLAZING DETAIL.

GENERAL NOTES

SURVEY CONTROL  DETAILS

1. HORIZONTAL GRID

The survey is orientated to a OS GRID. All horizontal measurements and dimensions  taken
from this survey will be Ground distance.

2. Vertical datum:

Elevation values for the vertical datum control have been calculated from GPS derived
heights and converted to Orthometric heights (Ordnance Datum Newlyn - ODN) using
OSGM15 transformation parameters.

3. Floor plan measurements at walls have been taken to be main face at approximately
1.5m above floor level.

4. Ceiling and stair arrows always indicate upwards direction.  
5. Check scale bar and grid before taking non-figured dimensions from this drawing.
6. If there is any doubt please the contact Carter Jonas Measured Survey team.

FLOOR PLAN ABBREVIATIONS

ALL VALUES ARE HEIGHTS
FROM FINISHED FLOOR LEVEL

BH  BEAM HEIGHT
CH CEILING HEIGHT
DH   DOOR HEIGHT
HH   WINDOW HEAD
JH     FLOOR JOIST(S) HEIGHT
OH    OPENING HEIGHT
SH     WINDOW SILL HEIGHT
SCH  SUSPENDED CEILING HEIGHT
SP     SPRINGER POINT OF ARCH
TA    TOP OF ARCH
U/S  UNDERSIDE

ALL THE ABOVE ARE HEIGHTS
FROM FINISHED FLOOR LEVEL

Blev BEAM LEVEL
Clev CEILING LEVEL
Col   COLUMN
DP  DOWNPIPE
FFL  FINISHED FLOOR LEVEL
G     GULLY
Hlev HEAD LEVEL
IC    INSPECTION COVER
MH MANHOLE
N/A  NO ACCESS
RE    RODDING EYE
Slev SILL LEVEL
THL THRESHOLD LEVEL
Win/A WINDOW ABOVE

DOOR  WITH HEIGHT
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